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CLARKSVILLE TRANSIT SYSTEM

About the Organization

The City of Clarksville is governed by a Mayor-Council System composed of a City Mayor and
12 Council Members. The City Mayor is elected at-large and the Council Members are elected
by ward. Together, the City Mayor and City Council Members form the legislative body of the
government. The Mayor directs 19 departments and has a workforce of more than 1,300 people.
The City has an operational budget of approximately 500 million dollars.

About the City of Clarksville

Clarksville is on the banks of the Cumberland River, near the Kentucky-Tennessee border and
48 miles northwest of Nashville. Clarksville was incorporated in 1785 and named after George
Rogers Clark, frontier fighter, Revolutionary War hero, and older brother of William Clark of the
Lewis and Clark Expedition. The City of Clarksville is the fifth largest city in Tennessee and is
home to Austin Peay State University, Dunbar Cave State Park, Beachaven Winery, and the Roxy
Theatre. The city borders Fort Campbell, home of the U.S. Army’s 101st Airborne Division, Air
Assault. Clarksville is roughly 95.52 square miles and has a population of more than 153,000
people.

About Clarksville Transit System

Clarksville Transit System operates on 10 fixed routes across the urbanized areas of Clarksville,
TN, Oak Grove, KY, and Fort Campbell, KY, with daily routes beginning at 4:40 a.m. and ending
at 9:00 p.m. A Demand Response (paratransit) Service is provided within the urbanized areas.
Clarksville Transit System has a revenue fleet of approximately 40 vehicles and transports, on
average, over 690 thousand citizens annually.
The Clarksville Transit System workforce is composed of 92 full-time and 6 part-time personnel
of which 56 are full-time Bus Operators and 5 are part-time Bus Operators. The Transportation
Manager, Finance Director, Maintenance Director, Business Analyst, and Administrative Support
Specialist report directly to the Transportation Director. The Clarksville Transit operational
budget is more than 6.7 million dollars.

Strengths & Key Issues

Strengths
• Safety
• Highly trained Bus Operators
• Quality vehicles, facilities, and equipment
• Diverse community
• Preventative maintenance
Key Issues
• Federal and State requirements
• Increasing personnel
• Ensuring buses run according to schedule
• Federal, State, and local funding
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About the Position

The Transportation Director oversees all public transportation operations and reports to the City
Mayor. The Transportation Director is familiar with and responsible for overseeing the enforcement
of Federal, State, and local transportation regulations, and ensuring public transportation is safe
and efficient. The Transportation Director has oversight of all department staff, department
operations, the budget, and financial planning, to include monitoring and managing cash flow. The
Transportation Director interprets City Code and policies and represents the City on boards and
committees. The Transportation Director builds trust and partnerships within the community and
has a sense of value for community involvement and engagement when implementing programs,
projects, and policies.
The daily responsibilities of the Transportation Director include but are not limited to:
• Supervising personnel, prioritizing work and projects, and conducting performance
evaluations;
• Ensuring staff members are trained and the workplace is safe and healthy;
• Establishing and enforcing department policies, procedures, strategies, work-plans, and
goals;
• Making hiring, disciplinary, and termination decisions;
• Maintaining, updating, and ensuring procedural compliance for programs;
• Directing, planning, organizing, and evaluating the development and implementation of
transit operations;
• Overseeing transit schedules, procedures, goals, objectives, and approval of route
adjustments and changes;
• Ensuring transit operations and services are efficient, safe, and on-time;
• Developing and administering the department budget, approving expenditures, reviewing
financial statements, and managing financial operations;
• Preparing, reviewing, and approving a variety of operational reports including financial
analyses statements, and reports;
• Coordinating work plans and evaluating work products, methods, and procedures;
• Identifying and resolving problems in combined effort with staff;
• Preparing, reviewing, and analyzing data and making recommendations based on findings;
• Responding to inquiries from the public, City officials, and staff members.
The successful candidate will have a demonstrated knowledge in:
• Advanced transportation;
• Administration and management;
• Budgeting principles and financial statements;
• Short and long-term operational and financial planning;
• Planning transportation in conjunction with local, regional, and State transportation planning
agencies;
• Policy and procedure development practices;
• Strategic planning principles;
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• Developing programs and implementing principles;
• Providing customer service;
• Promoting public safety and security to include Federal, State, and local laws, rules,
regulations, codes, and statutes;
• Program development and implementation principles;
• Computers and related software applications;
• Fleet maintenance, parts, and inventory management;
• Managerial principles and practices;
• Leadership techniques;
• Transportation and safety issues that impact diverse areas.
The successful candidate will have demonstrated skills in:
• Critically analyzing issues like equity, access to transportation, and mobility for underserved
communities and vulnerable populations;
• Planning, implementing and managing complex programs, to include strategic planning and
aligning financial resources and operations with the organization’s goals and mission;
• Solving complex problems through critical and strategic thinking;
• Monitoring and evaluating employees;
• Prioritizing and assigning work;
• Interpreting and applying applicable laws, rules, and regulations;
• Developing, evaluating, recommending, analyzing, implementing, and improving processes,
policies, strategic plans, and procedures;
• Communicating technical and complex concepts in a clear and easily understandable format;
• Managing and administering budgets;
• Reading and understanding financial statements and related information;
• Using a computer and related software applications;
• Effective communication and active listening; providing full attention and conveying
messages clearly when engaging with department personnel, the Mayor, City Council
Members, City employees, the public, and various organizations;
• Assessing employee and department performance and taking corrective action.

Qualifications

The Transportation Director position typically requires a Bachelor’s degree in public administration,
urban planning, marketing, business administration, or a related field and ten years experience
in transit operations, including five years supervisory experience; or an equivalent combination
of education and experience sufficient to successfully perform the essential duties of the job.
Successful candidates will ideally possess a Commercial Driver’s License with P endorsement.
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Salary & Benefits

The salary range for this position is $80,387 - $115,000 annually. A comprehensive benefits
package is offered and includes the following City sponsored benefits: medical, pharmacy, vision,
dental, life insurance, long-term disability insurance, City funded retirement (5 year vestment
period), an on-site health clinic with acute walk-in availability, an employee assistance program,
12 days a year of annual leave, 12 days a year of sick leave, bereavement leave, and credit for 11
paid holidays. Supplemental benefits include a deferred compensation 457(b) plan, supplemental
life insurance, and short-term disability insurance.
Thank you for your interest in joining our team. We look forward to reviewing your application.
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